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‘A can of worms’

Wiichelle Anderson, chalrwoman of

the: manzgement cormittes of &
Docklgnds high riss) reafised the naw
strat lawe hadn't quite clicked
whan a letting agent tokd her about
a tenant In her bullding wha had
heen complaining about nokse. “This
waman cpenly said he win Jist 2
nidsarce, he was only atnm'd;.m
are else had complalred and, -
. way, she'd told him there was
mmmmﬂmﬁ
dn” says Ms Anderson,

[ had to explain that, firstly,
ﬁﬂmﬁmmanﬂﬁﬁtm

zomplain ir.-thu.m corporation
-a&mﬂpeﬂmau:ﬁfmﬂh.mmf

lesally chiged to respond.
“ﬂmﬂﬂmhadahgﬂnm
eormplalt but we hadn't been given
a chance to addness 7 because the
rﬁlﬁhkmﬁﬁ'ﬂﬂl'tl‘mﬁha‘
job ko fob him off".
Althaugh she agrees that the
\aws hadly nesded charging, Ms
Anderson, chairwoman af the
Wmﬁnhmdrufﬂ'ﬂmm[!w
puﬁﬂanﬂehmk—anﬂ‘im
orgarisation of strata cwrers —
ﬂmﬂﬁm"wﬂdamd

E'h!'  extra Costs to owners
ﬁ:rﬂ-:p-emﬁmhpuhnsh-qnm
agement cortrects dre & malar
Issue; marviad to fronically, & kack of
wﬂﬂﬁ;rﬂuh}rwmmm

“flost managament comritess
are rurning the show the "oid” way
arvd even the managers are sirug-
ging anﬁtﬂaﬂﬂndwgﬁ;‘
shesas

Ms#n[hﬁﬁpulsu-aﬁ'adu{hll!
wharrrmy an maintenance furds —
previausly called sinking funds — s
costing strata oweers dearly.

‘bwa maintenance accourts set up

ard gre contributing bwice fo
malmenarce:"”

And she sees the age-cld conflict
Betwsen tenants and owners = haw-
ing been exacerbated by e new
|z, even though the process [s now
rove ransparent.

"Tenarks now hawe equal rights
beess If they arg rat aware of the
oners coepovation ndes for the
bullding they [ve in,"" she says. " They
walf argue fssues that an camer fuily
accepts and urderstands.

“The tenart has different expec-
qu:mmmwmm-s
Corporation directly to the Victordan
©ivil and Administrative Tribunal
{(VCATYY

But Ms Anderson has a srple
solltion for that probien, at least:
Al tenarts shoukd be gven a copy
of the rues and be madk o sign

hem before agreeing to a lease.”
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